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1 He.m; U 3a1a4Yi U3YUYCHUA TUCHUITJIMHBI

[{enb u3yyeHUs TUCHUIUIUHEI - (OPMHUPOBAHHE TEOPETUUECKUX 3HAHUN U MPAKTUYECKUX
HaBBIKOB B 00JIACTH yTPaBJICHUS KAUECTBOM B Pa3HBIX cpepax AesTeIbHOCTH.

3amaun JUCHUILINHGL:

HU3YYUTh CYIIHOCTh YIIPABJICHHUS Ka4€CTBOM;
- KOMIUIEKCHBIM aHajlu3 TOCYJapCTBEHHBIX CHUCTEM CTaHAApTH3alUUd |
cepTuduKauu 00pa3oBaTeIbHBIX YCIYT;

O3HAaKOMJICHHE CO CTATUCTUYCCKUMH METOAaMU B CUCTEMEC KOHTPOJIA Ka4€CTBA,

HU3Y4YCHUC OTCUCCTBCHHOI'O U 3apy6e>KHor0 OIIbITa YIIPAaBJICHUA KAYCCTBOM.

2 MecTo qucuuIUIMHBI B cTpykType OIIOIIBO

Hucnunmuna b1.B.03 «YnpaBineHue kauecTBOM» OTHOCUTCS K BAPHATHBHOM Y4acTH y4eOHOTO
IJIaHa.

JucuunimHa n3ydaercs Ha 3 Kypce, B 5, 6 cemecTpax.

Jl1s u3ydeHus TUCUUILUIUHBI TpeOyeTCs: 3HaTh OCHOBHBIE IOHSTUS U OTIPEACTICHUS
SKOHOMHUKH

N3zyuennro nuctumnabl b1.B.03 «Ynpasienne kauecTBOM) MPEIIIECTBYET OCBOCHHE
JTUCHUIIINH (TIPAKTHK):

WNHupopmalinoHHbIE TEXHOJIIOTUH B MEHEI)KMEHTE;

Teopust MEHEIKMEHTA.

OcBoenune quctumuinibl b1.B.03 «YnpaBienue kauecTBOMY SBISETCS HEOOXOAUMOMN
OCHOBOI1 JIJ1s TOCJIEIYIOIIETO U3YUYEHUS IUCHUIUINH (TPAKTHK):

CrpaTternyeckuii MEHEIKMEHT;

DKOHOMETpHKA.

O6uacTh npodecCUOHaIbHON JESATENbHOCTH, HA KOTOPYIO OPUEHTUPYET TUCIUILUIMHA
«YTpaBlIeHUE KayeCTBOM», BKIIKOYAET: OPraHU3alMHM PA3JIMYHOW OpPraHM3alHMOHHO-TIPAaBOBOM
dopMbI (KOMMEpYECKHE, HEKOMMEPYECKHE) U OpraHbl I'OCYJapCTBEHHOIO U MYHHUIMIAJIBHOTO
yIOpaBleHUs, B KOTOPBIX BBITYCKHUKHA Pa0OTAIOT B KAY€CTBE UCIOTHUTENEH H KOOPJUHATOPOB IO
IIPOBEJEHUIO OPTaHU3ALMOHHO-TEXHUYECKUX MEPONPHUATHH U aJMUHUCTPUPOBAHUIO peAIU3allun
ONEpPaTUBHBIX YNPABICHUECKUX PEUICHUM, a TAKXKe CTPYKTYphl, B KOTOPHIX BBIITYCKHUKH SIBIISIOTCS
peIPUHUMATESIMHU, CO3JAIOLIMMH U Pa3BUBAIOIIMMHU COOCTBEHHOE JIEIIO.

OcBoeHMe  JIUCHUIUIMHBI TOTOBUT K paboTe co  cieaylouumMu  o0beKTaMu
npoheccuoHaNbHON NesSTeIbHOCTH:

- TMpOIEcChl peaau3alid YIpPaBIEHYECKUX pEHIeHUH B OpraHu3alUsaX pa3IndHbIX
OpraHU3aI[MOHHO-TIPABOBBIX (POPM;

- IPOLECCHl PEANM3allUM YINPABICHUECKUX PEHIEHHH B OpraHax TIOCYJapCTBEHHOTO H
MYHMIMIIAJIBHOTO YIPaBICHUS.

B mnpomnecce m3ydeHMs] NUCLUUIUIMHBI CTYAEHT TOTOBUTCS K BHMJAaM IpodeccroHaIbHON
JEeSTEIbHOCTH M PEeLIeHUI0 TPOo(dhecCuoHaNbHBIX 3a1a4, npeaycMorpeHHbIXx @I'OC BO u yueOHbIM
IUTAHOM.

3. TpeGoBanusi K pe3yJbTaTaM OCBOEHMSI JUCHHILIUHBI
[Tpouecc u3yueHus: AMCUUIIIMHBI HANIpaBiieH Ha POPMHPOBAHNE KOMITETEHIUH.

BrimyckHUK q0MKEeH 001a1aTh caeayonmmMu npodeccuonanbabiMu koMieTeHusmu (1K)
B COOTBETCTBUU C BUIAMHU JAESITENLHOCTH:

an)opMaunonno-aHa.ﬂnanecxaﬂ ACATECJIbHOCTD.

IIK-11 Biagenuem HaBbIKaMM aHau3a HHpopmanuu 0 GyHKUMOHUPOBAHUM CHUCTEMBI
BHYTPEHHEro [JOKYMEHT0000pOTa OpraHM3aunM, BedeHHs 0a3 JaHHBIX IO Pa3IuYHbIM
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noKasareJsim M (opMupoBaHusi HMHGOPMAIMOHHOIO  olecredYeHUs] YYACTHHKOB

OPraHu3allMOHHBIX MIPOCKTOB.

[1K-11 Briagenuem HaBbIKaMu
aHaM3a HHQOpMaIH O
(yHKIIMOHMPOBAHUYU CUCTEMBbI
BHYTPEHHETO JIOKyMEHT0000pOoTa
OpraHu3aIy, BeACHUs 6a3
TAaHHBIX TI0 PA3TUYHBIM
MoKa3zaTessiM U (POPMUPOBAHUS
MH(GOPMAIIMOHHOTO 00eCIIeueHUs
Y9aCTHUKOB OPTaHU3aIMOHHBIX
[IPOCKTOB

3HATh:
- 0COOCHHOCTH YIIPaBICHHUS KAYeCTBOM B pa3HbIX chepax
JICATCIIbHOCTH,

- TOCYJIapCTBEHHYIO crcTeMy cTangaptusanuu PO B chepe
00Opa3oBaHuMs;

- POCCHIICKYIO U MEXIYHAPOIHYIO CUCTEMBI CepTU(DUKALIUH U
CTaHIApTU3ALUY;

[YMETh:

- IPUMCHATH CTATUCTUYCCKUEC MCTO/IbI ITPU KOHTPOJIC Ka4CCTBA,
- CIIOJIH30BAaTh METOABI CTAaHAAPTU3ALNHU U CEPTUDHUKALIIH TTPU
OpraHU3ali 00pa30BaTENIbHbBIX YCIIYT;

- peaI30BbIBaTh 00pa30BaTEIbHbIE IPOrPaMMBbI 110 Y4eOHBIM
[IpeIMeTaM B COOTBETCTBHHM € TPEOOBAaHUSIMU 00Pa30BaTENIbHBIX
CTaHapTOB;

BIIA/ICTh:

- COBPEMEHHBIMU METOZAMH KOHTPOJIS Ka4eCTBa;- METOaMU

[KOHTPOJIA Ka4CCTBA.

4. O0beM IMCHUILIHHBI M BU/IbI y4e0HO0ii paGoThI

Bcero Cenpmoli cemectp

Bun yuebHolt paboThl 4acoB

KonraktHasi paGora (Bcero) 54 54
Jlekuun 18 18
[IpakTuyeckue 36 36
CamocrosiTesibHast padora (Bcero) 72 72
Buabl npoMeKyTOYHOM aTTeCTALMU 54 54
DK3aMeH + +
OO0mas Tpy10eMKOCTh 4acChl 180 180
OO0masi Tpy10eMKOCTh 32a4eTHbIE eINHUIIbI 5 5

o) Conep:xaHue IMCUMILTHHBI

51 Coaep:xanue Moy 1€l TUCUUNIMHBI

Mopayas 1. CymHOCTh U MOHATHE Ka4eCcTBa:
OcHoBHBIE OHATHS KauecTBa. OCOOEHHOCTH KauecTBa TOBAPOB U YCIYT.

Monayas 2. Opranu3anus ynpaBJIeHHsl Ka4ecTBa:

MeTtoapl YHOpaBJICHUA KAYECCTBOM. DKOHOMUYECKHE MCTOJbI YIIPABJICHUA KaUCCTBOM.

Moayas 3. Meroguka OIEHKHM KadecTBa MNPOAYKIIUM.

yIpaBJIeHUs KAa4eCTBOM:

TexHomornueckre MeToAbl U MHCTPYMEHTBHI YIPABICHHS KadeCTBOM. METOIbpl TBOPYECKOIO
noucka pemeHuid. KadecTBO mNpoaykuuu, yciyr M OOCHYKHMBaHHS Kak OOBEKThl yIpaBleHUS,

ITOKA3aTeNN UX KadyecTBa. IHCTpyMEHTHI MOBBINIEHUS KAY€CTBA MMPOLYKIUH, YCIYTH.
Mopyas 4. CtanaapTu3anus B yIPaBJIeHUH Ka4eCTBOM:

3apoxxaeHue ympapieHus kadecTBOM B Poccun. CyIIHOCTh CTaHAApTU3alUMU, €€ OOBEKT.

Me)K)IYHaPOI[HI)Ie CTaHOapThl KadYe€CTBa, TOCYAAPCTBCHHBLIC, PCTrUHOHAJIBHBIC, CTAaHAAPThI KadeCTBa

OpraHu3aIyH.

52. Copepxanue nucuunauabl: Jlekuun (18 4.)
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Moayas 1. CymHocTs M noHsiTue KavyectBa (104.)

Tewma 1. OcHOBHBIC TOHATHS KadecTBa (2 4.)

OcoOeHHOCTH KadecTBa TOBapoB W yciyr. KadecTBo kak (akTop KOMMEPYECKOro ycrexa
NPEANPUSITHS B PhIHOYHON SKOHOMUKE. KoHIlenTyaabHbIe OCHOBBI YIIPABIEHUS KAYECTBOM (KayecTBa
caMOll KOHCTPYKIIMHM, KauyeCTBO MCIOJHEHHUS, KayecTBa COOTBETCTBHs). [IpuHIMIBI yrpaBieHUs
kadectBoM. KoHnenmus BceoOmiero ynpasienus kadectBoM (Y. lyxept, O. Jlemunr). CucremMHbIi
MOJXO/J] K YIpaBJIeHUIO kKauecTBOM. [IpolieccHblil moaxo K yrpaBieHHIO KayeCTBOM. TepMUHOIOTUS
yropaBiieHus: KadecTBOM. [IpeaqmeT u MeToabl N3ydeHus: KauecTBa MPOAYKLIUH Ha COBPEMEHHOM JTarle
pa3BUTHS SKOHOMHKH. B3auMocBs3b 3 (HEKTHBHOCTH U KadecTBa MpoayKiuu. [loka3aTenu kauecTna.
Oranbl GOopMUPOBAHUS U 00CCIICUCHUS KAY€CTBA MTPOTYKITUH.

Tema 2. OcOOEHHOCTH KauecTBa TOBAPOB U yCiyT. (2 4.)

[lepBbie ynomuHaHusi 0 craHgapTax kadectBa Bo BpemeHa [lerpa I u MBana I'po3noro. IlepBeie
roCy/lapCTBEHHbIE CTaHIapThl. BHeapeHue cucrem kadecTBa Ha mnpennpustusx. Cucrema
0e31e(heKTHOTO M3roToBIeHUs MpoayKiuu. Cuctema 6e371eheKTHOro Tpyaa.

Tema 3. OcoOEHHOCTH KauecTBa TOBAPOB U yCiyT. (2 4.)

Cucrema KAHAPCIIM (xayecTBO, HaJI€XKHOCTh, pecypc ¢ mepBbix uzaenuit). Cucrema HOPM
(Hayuno#i opranuzauuu TpyjJa Mo yBeJIMYEHHIO MOoTopecypca). Cuctema ynpapiaeHHs Kaue€CTBOM
OpOAYKIUH. MUpPOBOH ONBIT 1O YHpaBICHUIO KadecTBOM. CrcremMa BCEOOIIEro YIpaBlICHHUS
kauectBoM Y. Ilyxepra u O. [Jemunra. Iuxn PDCA. VYnpasnenue kadectBoM B SnoHuu
Konuennus ynpasnenus kauectBoM JI. /Ixypana. Teopusi KOMIUIEKCHOTO yNPaBICHUS KaueCTBOM
Kaopy MHcuxkaBbl. OmnwiT ynpaBieHusi kadectBoM B CIHIA. Kpyxkku kadectBa. YmpapieHue
Ka4ecTBOM B eBponeiickux crpanax. Konnenmusa ZD  (Hon pedekroB) @. Kpocou. Teopus
KOMIUIEKCHOTO YyIpaBiieHuss kadecTBoM A. @eiirenbayma. EBpomelickuili QoHI ynpaBieHUs
KayeCTBOM.

Tema 4. Metob! yrpaBiieHUs KauecTBOM (2 4.)

OcHOBHBIE METO/IbI YIIPABICHUS Ka4€CTBOM U UX Kiaccudukanus. CylHOCTb U COJEpKaHUE
OpraHU3alMOHHO-PACIOPSAUTEIBHBIX METOIOB YIpaBieHus KauecTBoM.CpencTBa u (hOpMBbI
peann3anyuy OpraHu3alMOHHO-PAaCIOPAAUTENBHBIX METONOB. [[pMeHeHne oprauu3aluoHHO-
pacnopsiAUTEIbHBIX METO/IOB.

Tema 5. DxoHOMHYECKHE METO/IbI YIPABIEHUS KaueCTBOM (2 4.)

CopepxaHne 1 TPUMEHEHHE DKOHOMUYECKUX METOIOB YIIPaBJICHUs KaueCTBOM. OCHOBHBIE BUbI
HKOHOMUYECKUX CTUMYJIOB.DYHKIIMOHAIBHO-CTOUMOCTHOM aHaiu3. CylnIHOCTh M HEOOXOAUMOCTh
nposenenuss SWOT-ananus

Monayas 2. Opranu3anus ynpapJjeHus kadyectna (8 4.)

Tema 6. TexHonormueckue METOJABI M HMHCTPYMEHTHI YIPABICHUS KadeCTBOM. (2 d.)
Knaccudukanus TEXHOIOTHYECKUX METOJIOB YIpaBJIeHHUs KadecTBOM. HOBbIE MHCTPYMEHTHI
TEXHOJOTMYECKUX METO/OB yIIpaBileHUs kauecTBOM.QFD-MeTo] Kak HHCTPYMEHT TEXHOJIOTMYECKHUX
MeTo10B.FMEA - aHanu3 )KM3HEHHOIO LMKJIA B CUCTEME MHCTPYMEHTOB TEXHOJOTHYECKUX METOOB
YIPAaBJIEHUS KaYECTBOM.

Tema 7. MeTozibl TBOPUECKOTO MOKMCKA pelieHui. (2 4.)

Pa3BuTHe TeopuM M NpaKTUKU NPUMEHEHHUS METOJI0OB TBOPYECKOTO IMOMCKa pelieHuid. MeTojsl
HAIpaBJIEHHOTO  TOMCKa  pElIeHWH B  Mpollecce  YIpaBlI€HHUS  KayecTBOM.  MeTojbl
CHUCTEMATHU3MPOBAHHOIO TIIOMCKAa pEIIeHWH B IMpoliecce YNpaBiIeHUs KadecTBOM. MeTosl
IICUXOJIOTMYECKON AaKTHUBU3aLMU TBOpYecTBa. IIprMeHEHHe CpeacTB M METONOB YIPaBJICHUS
KaueCTBOM Ha »JTanax >KU3HEHHOIO IMKJIa MNpoayKuuu. IlpuMeHeHune MeTomoB ymnpaBiaeHUS
Ka4eCcTBOM B IpoIlecce peann3aluu GyHKIUH U IPUHIUIIOB YIIPABICHHUS KaYeCTBOM

Tema 8. 3apoxieHue ynpasieHus kauecTBoM B Poccun. CyIHOCTh CTaHIapTH3AIMH, €€
00BeKT. (2 4u.)

Kpatkas ucropus paszputus crangaptuzauuu. Llens u 3agaum cranmaptuzanuu. HopmaTtuBHBIE
JOKYMEHTbl 10 craHjgaptuzanuu. CraHaapTel, UX BUAbl. TexHuuyeckue ycioBus. Ponb
CTaHJapTH3allMU B CHUCTEME YINpaBJieHHs KadyecTBOM. MeToau4yecKrue OCHOBBI CTaHJApTU3AIUH.
VYnopsgoueHue OOBEKTOB CTaHIAPTU3ALMHM: CHUCTEMATH3alMsl, CENeKIUs, CUMIUIM(pUKAIMS,
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TUNIU3aNWs, onTtuMmu3anus. [lapameTpuyeckas craHgapTu3anvsa. YHUQPUKANUS [POIYKIUH.
ArperatupoBanue. KowmriekcHas crangaptuzamus. Onepexaromias crangaptuzanus. OOmias
XapaKTepUCTHKa CUCTeM cTaHfapTu3aimu. Opranel W ciayxObl craHmaptusaimun Poccuiickoii
Oenepanun. OOmas XapaKTepUCTHKAa CTaHAAPTOB pa3HbIX YPOBHEH: MEXrocydapCTBEHHBIE,
rOCYJapCTBEHHBIE, OTPACIEBbIE CTAHAAPTHI, CTAHIAPTHl HAYYHO-TEXHUYECKUX WU HHKEHEPHBIX
oOmiecTB, craHAapTel npennpusTuif. OOIIas XapaKTepUCTHKA CTaHIAPTOB pPAa3HBIX BHUIOB:
OCHOBOIIOJIATAIOIINE, HA MPOAYKIIUIO U YCIIYTH, HA MIPOLIECCHI, HA METO/IbI UCIIBITAHUIA.

Tema 9. MexayHapoaHble CTaHAApPThl KadyecTBa, TOCYJApPCTBEHHBIC, PETHOHAIBHBIE,
CTaHJapThl KayecTBa opranuzauuu (2 4.)
Ucropust cranoBienust cranaaptoB. Cepus craHnapToB MexXIyHapOJIHON OpraHU3alMHU IO
crangaptu3anun  MCO-9000. .MexayHapoaHas cTaHAapTH3anus. 3aladyd  MeEXIYHapOIHOTO
COTpyIHMYECTBA B  OONACTH  CTaHAApTU3alUUA. MEXKIyHApOJHBIE  OpraHHW3alUH  I10
CTaHJapTU3aluu. PermoHanbHble OpraHu3alud Mo craHaaptusanuu. EBponeiickas opranuzanus
no kaudectBy (EOK). Konekc cranmaproB BTO. Ilokazarenu kadecTBa. KOHTPOJb (DaKTOPOB,
BIUSIONIMX Ha KadecTBO npoaykuuu (yciayr) CraHaapThl IO IPOBEPKE CUCTEM KadecTBa,
OCHOBOIIOJIATAOIINE CTAHAAPTHI, CTAHIAPTHI 110 KATETOPUSIM NPOAYKIUH.

53, Coaep:xanue qucuuminnbi: Ilpakrtuyeckue (36 4.)
Mopayas 1. CymHocTh M NoHATHE KavecTBa (18 41.)

Tema 1. OcHOBHBIC TIOHATHS KauecTBa (2 4.)

OcHoBHBIE IOHATHS KauecTBa. KauecTBO Kak (pakTop KOMMEPUECKOIo ycrexa NpeArnpusTus B
PBIHOYHOM 3KOHOMUKE. KOHIeNTyanbHble OCHOBBI YIPABICHUS Ka4eCTBOM (KauecTBa caMoi
KOHCTPYKIIMH, KAYECTBO UCIIOJIHEHMSI, KaueCTBA COOTBETCTBUS ). [IpMHIMIIBI yIpaBIeHMs KAUECTBOM.

Tema 2. OcOOEHHOCTH Ka4yecTBa TOBAPOB U yCiyT. (2 4.)

Konuenmus Bceoduiero ynpasnenus kadectBoM (Y. llyxept, O. Jlemunr). CucteMHbIi M0AX0]
K YIIpaBJIEHUIO KauecTBOM. [IponeccHbIi MoaXo1 K yIIpaBiICHUIO Ka4eCTBOM. TepMUHOIOrUs
yIIpaBJIeHUS KauecTBOM. [Ipenmer 1 MeTo/Ibl N3yUeHHsl KauecTBa MPOYKIUH Ha COBPEMEHHOM JTarie
Pa3BUTHS SKOHOMHUKH. B3anMOCBs3b A3 PEKTUBHOCTH 1 KA4eCTBA MPOAYKIUHU. DTarbl (OpMUPOBAHUS U
o0ecrieueHHsT Ka4eCTBa PO TYKIIUH.

Tema 3. IHCTpyMEHTHI MOBBIIIIEHUS KayecTBa MPOILYKIUH, YCIYTH (2 4.)

3HaYeHHE aKTUBHU3ALMHU TBOPUECKON JESITEIbHOCTH YEJIOBEKA B IIPOLIECCE CO3IaHMS
npoaykuuu. [IpuMeHeHre MEeTO0B TBOPYECKOIO IIOMCKA PELICHUH B IIPOLIECCE peau3aluu
(GYHKIUI ¥ IPUHIMIIOB YIIPABICHHS KAU€CTBOM.

Tema 4. OcHOBHbIE IPUHIUIIBI YIIPABICHUS KaueCTBOM (2 4.)

Bknang oTeuecTBEHHBIX U 3ap}76e)I(HBIX YYCHBIX B TIOHUMAHUCE ITpOLecca TBOPUCCKOTO
MBIIIJICHUS. DTaIbl (l)OpMI/IpOBaHI/IH 1 00eCcreueHUs KauyecTBa MMPpOAYKIHUU.

Tema 5. MeTtoas! ynpaBiieHHs] Ka4eCTBOM (4 4.)
OTHoILIIEHNE COBPEMEHHOTO PYKOBOAUTENS B 00JIACTH YIIPaBICHHUS
KauyeCTBOM K HEOOXOAMMOCTH MPHUMEHEHHUS OpPraHU3aIl[OHHO-PACTIOPSIUTENBHBIX METOJI0B U
BBIOOpPY OpM peann3aluu JaHHBIX METOJ0B HA MPEANPUSITHH.

OTHOIIEHHE COBPEMEHHOI'O PYKOBOAMTENS B 00JaCTH YIPABICHHUS KaYe€CTBOM K HEOOXOJUMOCTH
PUMEHEHHS OPTaHU3aIlMOHHO-PACTIOPSAUTEIBHBIX METOIOB M BEIOOPY (OPM pean3alii JaHHBIX
METO/IOB Ha MPEIIPHUSTHH.
Coneprkanrie 1 0COOCHHOCTH (DOPMUPOBAHUS TIOJUTHUKH MPEIMPHUATHS B 00JIACTH KauecTBa.

Tema 6. DKOHOMHUYECKHE METO b YIPABJICHUS KauecTBOM (2 4.)
CripaBeyIMBOCTb YTBEp:KJIEHHs «Oojiee BbICOKasi 3apaboTHas mjaTa — 0oJiee BHICOKOE KaueCTBO
OPOAYKIUN» B HacTosiee Bpems. Pa3ButHe (QyHKIMOHAIBHO-CTOMMOCTHOIO aHalu3a B Mallei
cTpaHe u 3a pyoexxom. DopmynupoBaHue IeNiel OpraHu3alMu B 00JacTH KadecTBa Ha OCHOBE
nposeneHus SWOT-ananusa.

Tema 7. DxoHOMHUYEcKast 3PPEKTUBHOCTH YIPABICHUS KauecTBOM (2 4.)
ConeprxaHuie U IPUMEHEHNE SKOHOMUYECKUX METOJIOB YIpaBiIeHUs KauecTBOM. OCHOBHBIE BHIBI
YKOHOMHYECKUX CTHMYJIOB.
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Tema 8. DxonHomuueckas 3 PEKTUBHOCTD YIIPABICHHS KauyecTBOM (24.)
DOYHKIIMOHATBFHO-CTOMMOCTHOM aHann3. CyIHOCTh U He00X0auMocTh npoBeAacHuss SWOT-ananu3

Monayas 2. Opranu3anus ynpapJjeHusi kadecrsa (18 4.)

Tema 9. TexHonornyeckre METOAbl 1 HHCTPYMEHTBI YIIPABICHHsI KauecTBOM. (2 4.)
HcnonpzoBanne QFD-meToa Ha OTEUECTBEHHBIX NPEANPUATHUSX.

OreuecTBEeHHBIN U 3apy0OeKHBIN onbIT TpoBeAcHUs FMEA- ananu3a.

Tema 10. Cratuctuyeckre METOBI OLIEHKU KadecTna (2 4.)
Heo6xo1uMocTh NpUMEHEHUS! METOJI0B YIIPABJICHUS KAU€CTBOM IIPU PEaTM3allii €ro MPUHLUIIOB.

Copneprxanue U IPUMEHEHNE CTATUCTUYECKUX METOJIOB OLICHKH
Ka4yecTBa.

Tema 11. Onenka kayecTBa okazaHus ycayr (2 4.)

B3anmocBs3b 23 GeKTUBHOCTH U KauecTBa MpoayKuuu. [Tokazarenu kauecTBa. DTamnsl
(bopmupoBaHus U 0OecreueHHs KauecTBa IPOAYKLUH.

Tema 12. [Toka3aTenu kadyecTBa MPOAYKIUH (2 4.)

IToka3zarenu kayecTna.

Tema 13. 3apoxaenue ynpasineHus kadectBoM B Poccun. CynHOCTh cTaHIApTH3ALUH, €€
00BeKT. (6 4.)

3apoxaeHue yrpasiaeHus: kauectBoM B Poccuu. [lepBbie ynmoMuHaHus o craHaapTax
KauecTBa Bo BpeMeHa [lerpa [ u Bana I'po3Horo. IlepBbie rocy1apcTBEHHBIE CTaHAAPTHI.
Brenpenue cuctem kadectBa Ha npeanpusatusax. Cucrema 6e31e(peKTHOTO H3TOTOBICHUS
npoaykiuu. Cucrema 6e3aedextHoro Tpyaa. Cucrema KAHAPCIIU (kauecTBo, HaJIGKHOCTH,
pecype ¢ niepBbix uzaenuii). Cucrema HOPM (Hayunoi opranuzamuu Tpyjaa 1no yBeJIH4eHUIO
Motopecypca). Cuctema ynpaBlieHUs] Ka4ECTBOM MPOAYKIIMU. MUPOBO# OIBIT 110 YIIPABJICHUIO
kadecTBoM. Crctema BceoOiiero ynpasieHus: kauectsoM Y. [llyxepra u O. Jlemunra. Ynpasienue
kauecTBOM B Snonun. Konnenuus ynpasnenus kadectsoM /. xypana. Teopus KOMIIEKCHOTO
ynpasneHus kadectBoM Kaopy Mcukasbl. OnbiT ynpasienus kauectBoM B CIIIA. Kpyxku kadectsa.
VYrpaBieHue KauecTBOM B eBporeickux crpaHax. Konuenuus ZD (Honb nedexro) @. Kpocou
Teopust KOMIJIEKCHOTO yripaBieHus kauecTBoM A. Deiirendbayma. EBponeiickuil poHs yripaBieHus
KaueCTBOM.

Tema 14. KauecTBO 1 KOHKYpEHTOCTIOCOOHOCTH (2 4.)

B3anMocBs3b METOIOB 1 (DYHKIIHIA yIIPaBJICHUS KAUE€CTBOM.
Tema 15. DxoHoMuyeckast 3¢ (eKTUBHOCTh YIIPaBICHUs KauecTBOM (2 4.)

3HadeHUe MPUMCHCHUS METOAOB YIIPABJICHHUA KAaUCCTBOM Ha OTAllaX JKU3HCHHOT'O LUKJIA
MMpOAYKIHH. HpI/IMeHeHI/Ie METOHO0B TBOPYECKOI'O IMTONCKaA pemeHHﬁ B IIponecce peain3anuu (I)YHKI_II/Iﬁ u
IIPUHIUIIOB YIIPABJIICHUS KAYCCTBOM.

6. IlepeueHb yueOHO-MeTOANYECKOI0 00ecreYeHHs 1JIsl CAMOCTOATEIbHOI padoThl
o0yyaromuxcs Mo AMCHUIIHHE (MOAYJII0)

6.1 Bonnpocek! 1 3aaHust VIS CAMOCTOSAITEJIbHOM PadoThI
Ceabmoii cemectp (72 u.)

Mopayas 1. CymHocTh M NOHsATHE KadecTBa (36 4.)
Bunx CPC: *[ToaroroBka nmuchbMeHHBIX padboT (3cce, pedepaToB, TOKIAIOB)

1. AKTyanpbHOCTh IPOOJIEMBI KaueCTBa
2. TOCT MCO 9000-2001. Momens MeHeIXKMEHTa KaueCTBa, OCHOBAaHHOW Ha MPOIIECCHOM
MOJIXOJE.
3. DKOHOMHUYECKOE, COMAITBHOE U HAYYHO-TEXHUYECKOE 3HAUCHHE MTOBBIIICHHUS KaueCTBa yCIYyT U
TOBapOB.
4. TOCT MCO 9000-2001. IHuxn PDCA
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5. Tpuaga HampaBJeHUs AEATEIBHOCTH, CIIOCOOCTBYIOIINX PEIICHHIO 3a/1a4 MO YIPaBJICHUIO
Ka4eCcTBOM
6. TOCT HMCO 9000-2001. [TpuHIMIIBI MEHEKMEHTA Ka4eCTBA

Monayas 2. Opranu3anus ynpasJjeHusi kadecrsa (36 4.)
Bunx CPC: *[ToaroroBka nmuchbMeHHBIX padoT (3cce, pedepaToB, TOKIAIOB)
1. IHCTpyMEHTHI IIJIaHUPOBAHUS U YIIPABIEHUS: AMarpaMMa CB3€il (B3auMOoCBA3€ei)
2. KauecTBo yciyr kak 00BEKT yInpaBieHUs
3. UHCTpyMEHTHI TUTaHUPOBAHUS U YIIPABICHUS: JHarpaMMa CBI3aHHOCTHU (CPOACTBA)
4. MetoJ caMOKOHTPOJISA

7. TemaTuka KypcOBbIX padoT(IPOEKTOB)
KypcoBbie paboTh! (IPOEKTHI) 10 TUCUUIUIMHE HE MPEAYCMOTPEHBI.

8 OueHoYHBIE CPECTBA JIs MPOMEKYTOUHOM ATTECTAIIUH
81 KommnereHunu u 3Tanbl (POPMHPOBAHUS

Kopnpl komnereHuii Otansl OpMHUPOBAHUS
Kypc, dopma Monaynu ( pa3zeinsl) AUCHUILTUHBI
CeMecTp | KOHTpOJIs
I1K-11 3 Kypc, Ox3amen |Monyins 1:
CyIIHOCTh ¥ TOHATHE KaueCTBa.
CenpMo
i
CeMeCTp
[K-11 3 Kypc, Ok3ameH |Moaynb 2:
Opranuzanus ynpasjieHHUs KayecTBa.
CenpMmo
i
CeMecTp

Csenenust 00 MHBIX AUCLUUIUIMHAX, YYaCTBYIOIIUX B (POPMUPOBAHUU TaHHBIX KOMIIETCHIINMN:
Komnerennus [1K-11 ¢popmupyercs B nporiecce u3ydeHus TUCHUILINH!

HpI/IKJ'IaI[HBIe peHICHUs CUCTCMBbI 1 C, CHpaBO‘{HHe CUCTCMBI U OHHaP’IH'CepBI/ICBI AJI YIpaBJICHUA
KOMHaHHeﬁ, anaBneHI/Ie KauCCTBOM.

82 Tloka3aTe/in 1 KPUTEPHU OLIEHNBAHUS KOMIETEHIU, IIKAJIbI OLlEHMBAHUA

B pamkxax wu3ydaeMoil AMCHMILIMHBI CTYJIEHT AEMOHCTPUPYET YPOBHH OBIIAJICHUS
KOMIIETEHIUSIMHU:

I1oBBIIIEHHBIN YPOBEHB:
3HAeT U IOHMMAET TEOPETHUECKOE COACpKAHHE NUCLUIUIMHBI, TBOPUYECKH HCIIOJIB3YET PECYpCHI
(TeXHOJIOTUH, CPEACTBA) AJS peleHus Npo(ecCHOHANBHBIX 33]ay; BJIaJeeT HaBbIKAMU PEIICHHS
MPAKTUYECKHX 3ajau.

ba30BBIil ypOBEHB:
3HAET U MMOHUMAET TEOPETUUECKOE COAECP)KaHUE; B IOCTATOYHON CTENeHU c(hOPMUPOBAHBI YMEHUS
NPUMEHATh Ha MPaKTHKE W MEPEeHOCUTh M3 OJHOM HAaydyHOH 00JacTH B JPYTyl0 TEOPETHUYECKHUE
3HAHUS; YMEHHUS U HAaBBIKH JEMOHCTPUPYIOTCS B YU€OHOM M MPaKTHUECKOW JEATEIbHOCTU; UMEET
HaBBbIKU OI[EHUBAHUS COOCTBEHHBIX NOCTHKEHUI; yMEET ONpenensTh MpoOiIeMbl U MOTPeOHOCTH B
KOHKPETHOU 00J1acTH TPO(PEeCCHOHATbHOMN e TEHHOCTH.

IToporoBslif ypOBEHb:
NOHUMAeT TEeOPETUUYECKOe COJepXKaHHWe; HMMEeT IpeJCTaBlieHne o mpobiemax, mpoleccax,
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SABJICHUAX, 3HAKOM C TepMHHOJ’IOI‘Heﬁ, CYIIHOCTBIO, XaPaKTCPHUCTUKAMHU HN3Yy4YaCMBbIX HBHCHHﬁ;
ACMOHCTPUPYCT TMPAKTHUYCCKUC YMCHHA NPHUMCHCHUA 3HAHUU B KOHKPCTHBIX CUTyalUusaX
npodeCcCHOHATBLHOMN 1eATEIbHOCTH.

VPOBEHb HHXKE IIOPOTOBOTO:
UMEIOTCS TIPOOEIIbl B 3HAHUSX OCHOBHOT'O Y4E€OHO-IIPOrPAMMHOI0 Marepualia, CTyJICHT JOMyCKaeT
NPUHIUNHAAIbHBIE OMIMOKA B BBIIOJHEHUH NPEAYCMOTPEHHBIX NPOTPaMMON 3alaHuil, He
CIIOCOOCH MPOJMODKUTH OOy4YEeHHE WIM IMPUCTYNUTh K HPO(EeCcCCHOHATBHOW NESTeNbHOCTH 110
OKOHYaHHH By3a 0€3 JJOMOJIHUTEIBHBIX 3aHITHI 110 COOTBETCTBYIOIICH IUCIHUILIHHE.

YpoBeHb [ITxana oueHMBaHMS 1Sl HPOMEXKYTOUYHOM [Txana oueHUBaHUS
c(hOpMUPOBAHHOCTH arTecTaluu o bPC
KOMIICTCHITUH DK3aMeH 3aueTr
(mudepeHnnpoOBaHHBIH
3a4er)
[ToBbIICHHBIH 5 (OTIMYHO) 3a4TEHO 90 — 100%
bazoBbrit 4 (xoporto) 3a4TEHO 76 — 89%
[Toporossrii 3 (YIOBIETBOPHUTEIHHO) 3a4TEHO 60 — 75%
Huxe moporosoro 2 (HEeYIOBJIIETBOPUTEIHHO) |HE3aYTEHO Huxe 60%
KpuTepuu o1ieHKH 3HaHUH CTYI€HTOB MO AUCIUILINHE
Onenku [Tokazarenu
O1nnyHO BricTaBisiercs CTyIeHTY, €ClIM OH MOKa3all MOJIHOE OCBOCHUE

IUTAHUPYEMBIX PE3yJIbTaTOB (3HAHHUM, yMEHUH, KOMIIETCHIIUN);

€ro OTBEThI Ha BOIIPOCHI HOCAT MPOOIEMHBIN XapakTep, IPH PacKpbITUH
0COOEHHOCTEH pa3BUTHSI T€X UM UHBIX PO(PECCUOHANIBHBIX UIEH, X
OIMCaHHUH UCTIONB3YIOTCSI MaTEPUAIIBl COBPEMEHHBIX YU€OHBIX TOCOOUH 1
IICPBONCTOYHUKOB,

IIPU OTBETE MCIIOJIb3YETCS TEPMUHOJIOI U, COOTBETCTBYIOLIAS
KOHKPETHOMY NE€PHOAY Pa3BUTHUS TEOPUU U NPAKTUKU U YETKO
(bopMynHpyeTcs onpeesneHle, OCHOBAHHOE Ha TOHUMaHUM KOHTEKCTA U3
ITOSIBJICHUA JAHHOTO TCpMHWHA B CUCTCME MOHSATHHHOTO arrapara,

OTBCTHI HAa BOITPOC UMCIOT JIOTUYCCKHA BLICTpOCHHBIfI XapakTep, 4aCTo
HCIIOJIB3YIOTCS TaKN€ MBICITUTENBHBIE ONIEPALNHU, KaK CPABHEHHE, aHAJIN3 U
000011IEHHE;

SPKO BBIpaXKEHA JINYHAS TOYKA 3PEHUS CIyLIaTess, Ipyu 00s3aTeIbHOM
BJIaACHUN q)aKTI/I‘-IGCKI/IM n HpO6J’I€MHBIM MarepurajioM, MOJTYYCHHBIM Ha
JICKIUMOHHBIX, TPAKTHYCCKHUX, CCMUHAPCKUX U B PE3YJILTATC
CaMOCTOSITENIbHOM pabOTHI.
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Xoporo

BeicTaBisieTcs CTyAeHTY, €CIIU OH I10Ka3ajl OCBOCHUE INIAHUPYEMBIX
pe3yNbTaToB (3HAaHUM, YMEHUH, KOMIIETEHIIUN ), IPEAYCMOTPEHHBIX
MPOrpaMMON;

€ro OTBETHI Ha BONPOCHI YACTUYHO HOCST IPOOJIEMHBIHN XapakTep, npu
PacKpbITUH 0OCOOEHHOCTEH Pa3BUTHUSA TEX WIM UHBIX IPOPECCHOHATBHBIX
UJCH, a TAaKXKe OMHMCAHUM MTPO(HECCHOHATBHON AEATEIbHOCTH
WCTOJIB3YIOTCS MaTepHajIbl COBPEMEHHBIX TOCOOUH U IIEPBONCTOYHUKOB;
IIPY OTBETE UCIOJIb3YETC TEPMUHOJIOTUS, COOTBETCTBYIOIAS
KOHKPETHOMY ME€PHOAY Pa3BUTHUS TEOPUH U IIPAKTUKU IPOPECCHOHATBHOM
JEATEIBHOCTH, I'I€ ONPEAEICHUE TOrO WIA HHOTO ITOHATHS
(bopmynupyercst 0e3 3HaHUSI KOHTEKCTa €ro pa3BUTHUS B CUCTEME
poeCCHOHATIBHOTO OHSATHIHOTO arnmnapara;

OTBETHI HA BOIIPOC HE UMEIOT JIOTMYECKU BBICTPOEHHOI'O XapaKTepa, HO
HCIIOJB3YIOTCS TAKUE MBICIUTEIIbHBIE ONlEpallii, KaK CPAaBHEHUE, AHAJIU3 U
000011IeHHE;

uMeeTcs JINYHAs TOYKa 3pEHUs CIyliaTess, OCHOBaHHas Ha (paKTHYECKOM
1 IpoOJIeMHOM MaTepuaie, IpUoOPETEHHON Ha JIEKI[MOHHBIX, CE

y,I[OBJ'IeTBOpI/ITCJ'ILHO

BBICTABIISICTCA CIIYIIATENI0, €CIIU OH IT0KA3aJl YaCTUYHOE OCBOCHUE
IUIAHUPYEMBIX PE3yJIbTaTOB (3HAHUM, YMEHUH, KOMIIETEHLIUN),
IIPEyCMOTPEHHBIX IPOTrPAMMOii;

B €r0 OTBETax Ha BOIIPOCHI IIPU PACKPBITUU COIEP/KAHUSA BOIIPOCOB
HEJ0CTaTOYHO PACKPBIBAIOTCA U aHAJIM3UPYOTCS OCHOBHBIE IIPOTUBOPEUHS
1 Ipo0JIeMBl;

IIPU PACKPBITUU OCOOEHHOCTEN pa3BUTHUS TEX WM MHBIX
poeCCHOHATIBHBIX UICH, a TAKXKE OMHMCAHUS MPO(HECCHOHATBLHON
JEATEIIBHOCTH HEJOCTaTOYHO HUCIIOJIB3YIOTCS MaTEPHUaIIbl COBPEMEHHBIX
1ocoOuii ¥ MEPBOUCTOYHUKOB, TOMYCKatOTCs (DaKTHYECKHUE OLIMOKHU;
IpeJCTaBIeHUE NPOPECCHOHATIBHOM 1eATEIbHOCTH YaCTUYHO (HE B
MTOJIHOM 00BEME) pacCCMaTPHUBACTCS B KOHTEKCTE COOCTBEHHOTO
po(heCCHOHATTLHOTO OIBITA, IIPAKTHUKU €T0 OPraHUu3aIiH;

IIPU OTBETE MCIONIb3YETCs TEPMUHOJIOTHS U JJaeTcs ee orpeeeHne 0e3
CCBUIKM Ha aBTOPOB (TEOPETUKOB U MPAKTHKOB);

OTBETHI Ha BOIIPOCHI HE UMEIOT JIOTHUECKU BBICTPOEHHOT'O XapaKTepa,
PEAKO HCIOJIb3YIOTCS TaKU€ MBICIUTENIbHbIE ONIEpallii, KaKk CpaBHEHHE

Hey,Z[OBJ'IeTBOpI/ITCJ'IBH
(0)

BeicTaBisieTcs CTyAEHTY, €CIIU OH HE I10Ka3al OCBOCHHUE IIJIaHUPYEMBIX
pe3yabTaToOB (3HAHUM, yMEHUH, KOMIIETEHIHI );

IIpU OTBETE OOHAPYKUBAETCS OTCYTCTBHE BJIAJICHUEM MaTEPUAJIOM B
o0BbemMe U3yyaeMon JOTOIHUTEIbHONU TPO(ECCHOHATIBHOM MPOTrpaMMBbl;
IIPU PaCKPBITUU OCOOEHHOCTEN pa3BUTHUS TEX WIIM MHBIX
npoecCHOHANIBHBIX UJIeH HE UCIIONB3YIOTCS MaTepHalibl COBPEMEHHBIX
HUCTOYHUKOB;

MpeJicTaBICHIE MPO(EeCCHOHATBHON eATEIPHOCTH HE PaCCMAaTPUBASTCS B
KOHTEKCTE COOCTBEHHOTO MTPO(ECCHOHAILHOTO OIBITA, TIPAKTHKH €T0
OpraHH3aIiH;

MIPH OTBETE HA BOMPOCHI HE AAETCS TPAKTOBKA OCHOBHBIX MOHSATHUH, IPU HX
ynoTpeOIeHIH He YKa3bIBAaeTCSI aBTOPCTBO;

OTBCTEI HA BOHpOCI)I HC UMCIOT JIOTUYCCKU BI)ICTpoeHHOFO XapaKTepa, HEC
I/ICHOJ’IBSYIOTCS[ TAKNUC MBICIIMTCIIBHBIC OHepaHI/H/I, KakK CpaBHeHI/Ie, aHaJIn3 "
0000IIeHME.

83. Bompocsl, 3aJaHus1 TEKYIIEr0 KOHTPOJIS
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Mopynb 1: CymHocTh 1 MOHATHE KauecTBa
I[IK-11 BnanenueM HaBbIKaMu aHainu3a HWHGOpMAKK O (PYHKIIMOHUPOBAHUH CHUCTEMBI
BHYTPEHHEro0 JOKYMEHTOOOOpOTa OpraHu3aluy, BedeHus 0a3 JaHHBIX [0 Pa3JIUYHBIM
nokasareisiM U ¢popMupoBaHus MHGOPMAITMOHHOTO 00ecTeyeHHs] Y4aCTHUKOB OpraHU3aIllMOHHBIX
IIPOEKTOB
1 B3aumocBsI3b NOHATUIN «YIIPABJIEHUE KAYECTBOM» U «KAYECTBO YIIPABICHUSD)
2. Oxapakrepu3yiTe B3aMOCBA3b MOHATUHN «yIPaBICHUE KAUECTBOM» U «KAa4€CTBO
YIOpaBICHUS
3. INosicaute Britag @.Y. Telinopa B pa3BUTHE HAYKHU YIPABICHUS M €TO MPEJICTABICHUE O
KauyecTBE MPOAYKLIUU
4. OxapakTepu3yiTe 3Be3/bl KaueCTBa U UX COJIEPKaHUE
5 CdopmynupyiiTe TOHATHE Ka4eCTBA KaK OOBEKT
ynpasieHus Moayis 2: Opranusanyst yupaBjieHuUsl KauecTBa
I[IK-11 BnanenueM HaBbIKaMu aHaiau3a HHGOpMAMK O (PYHKIIMOHUPOBAHUH CHUCTEMBI
BHYTPEHHETO JOKYMEHTOOOOpOTa OpraHu3aluy, BeAeHUs ©0a3 JaHHBIX 10 Pa3IUYHBIM
nokasaressiM U (popMUpoBaHUsS WH(POPMAIIMOHHOTO 00ECTIeUeHHsI YYaCTHUKOB OpraHU3aIllMOHHBIX
IIPOEKTOB
1 Oxapakrtepu3syiiTe B3auMOCBsI3b OOIIET0 MEHEPKMEHTA U MEHEKMEHTA KaueCTBa
2. OnuiuTe KOHTPOJIbHBIC KapThl M UX MPUMEHEHHUE B YIIPABJICHUU Ka4eCTBOM
3 Chopmymupyiite konnemniuio «Total Quality Managementy (TQM) — « Bceobum
MEHE/PKMEHT KaueCTBa»
4. Tlepeuncnute MEXIyHAPOJHbIE OpraHM3alMM IO CTAHJAPTH3AaUUU U KauecTBY
MPOTYKIIUH
5. Onumunrte MexayHapoiHsle cranaaptbl cepuu [SO 9000 m coBpeMeHHbIE MPUHLUIIBI
MEHEI)KMEHTa KauecTBa
Monyns 3: Meronuka OLIEHKM KauecTBa MNpoAyKUUU. CTaTHCTUYECKHWE METOAbl YIIPaBJICHUS
KauyeCTBOM
[IK-11 Brnagenwem HaBblkaMHu aHanu3a HHPOpMAMK O (DYHKIMOHHUPOBAHUU CHCTEMBI
BHYTPEHHEr0 JOKYMEHTOOOOpOTa OpraHu3aluu, BeAeHUs 0a3 [aHHBIX [0 Pa3IUYHBIM
noKasaressiM U GopMUpOBaHUs MHGOPMAITMOHHOTO 00ECTIeUeHHs] Y4aCTHUKOB OpraHU3allMOHHBIX
MIPOEKTOB
1 Oxapakrepu3syiiTe MEHEPKMEHT IIPOLIECCOB U ONEPALMOHHOE IJIAHUPOBAaHUE
2. Ha3zoBuTe MeTO/bl CTATUCTUYECKOTO KOHTPOJIs KauecTBa Yonrtepa Duapio llyxapra
3. HazoBute MeTOABI CTUMYITHPOBAHHS Ka4eCTBA
4. HazoBuTe MOJIETH YIIPABJICHUS KAYE€CTBOM
5 OnumuTe HENpepHIBHOE yydIlIeHHe Kak mpuHmun QM

Monyinb 4: CtanmapTusanus B yIpaBJI€HUN Ka4€CTBOM
[IK-11 Bragenuem HaBbIKaMHM aHaiu3a HHGopManuud O (QYHKIMOHMPOBAHUU CHCTEMBI

BHYTPEHHEr0 JOKYMEHTOOOOpOTa OpraHu3alMy, BeIeHUus 0a3 JaHHBIX [0 pPAa3IMYHBIM
nokasaressiM U (popMUpOBaHUs WH(POPMALIMOHHOTO 00ECeYeHHs YYaCTHUKOB OpraHU3allMOHHbIX
IIPOEKTOB

1 Cdopmynupyiite o011ee MOHATHE MEHEPKMEHTA KaueCcTBa

2 OxapakTepu3yiTe OpUEHTAINIO Ha TOTPEOUTENEH U MX yIOBIETBOPECHHOCTh B CHCTEME
MEHE/I)KMEHTa KauecTBa

3. OxapakTepusyiTe OpUEHTAIIUIO HA COTPYAHUKOB UX BOBJICUEHUE U MOTUBAIHS KaK
npunanun 1QM

4. HazoBuTe OCHOBHBIE KOHLEIIIMA MEHE)KMEHTA KauyecTBa

5. CdopmynupyiiTe OCHOBHI YIIPaBIEHUS KAYECTBOM

84. Bompochbl MPOMEKYTOYHOM aTTecTAlMH
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Cenbmoii cemectp (Ik3amen, [TK-11)
1. OxapakTepu3yiTe B3aMMOCBSI3b OOIIET0 MEHEKMEHTA U MEHE/DKMEHTA KaueCTBa
2. OxapakTepu3yiTe B3aUMOCBSI3b MMOHITUN «yIPABICHUE KAUECTBOM» U «KAYECTBO YITPABICHHS

3. [MosicauTe Britan @.Y. Telinopa B pa3BUTHE HAYKH YIPABJICHUS M €T0 MPEICTABICHUE O
Ka4yeCcTBE MPOAYKLIUU

4. OxapakTepu3ynTe 3Be3/bl KAUECTBA U UX COJIEPIKAHNE

5. ChopmynupyiiTe MOHATHE KaueCTBAa KAK OOBEKT yIPaBICHUS

6. OxapakTepusyiiTe B3aMMOCBSA3b 00IIETO MEHEKMEHTA M MEHE/DKMEHTA KauecTBa
7. OnuiuTe KOHTPOJIbHBIE KapThl U UX IPUMEHEHUE B YIPABICHUU KaU€CTBOM

8. Chopmynupyiire konnenmuio « Total Quality Management» (TQM) — « BceoOmuii
MEHE/DKMEHT KaueCTBa»

9. [lepeuncnute MEXTyHApOAHbIE OPTaHU3ALUH 110 CTAHIAPTU3ALUHU U Ka4eCTBY MPOTYKIHH

10. Omnummute mexayHapoanble cranaapTsl cepuu ISO 9000 u coBpeMeHHbBIE TPUHITUTT
MEHE/HDKMEHTa KaueCcTBa

11. Oxapaktepu3yiiTe MEHEI)KMEHT IIPOLIECCOB U ONEPAI[MOHHOE IIJIAHUPOBAHHE

12. HazoBuTe METOBI CTATHCTUYECKOTO KOHTPOJIs KadecTBa Yonrepa Duapio Lllyxapra

13. HazoBuTe METObI CTUMYIUPOBAHUS KayecTBa

14. HazoBuTe Moaenu ynpaBieHUs] KAYECTBOM.

15. Onummure HenpeppIBHOE yyullleHne Kak npuHuun QM

16. Chopmynupyiite obIiee MOHATHE MEHEHKMEHTa KauyecTBa

17. OxapakTepu3yiiTe OpUEHTAIUIO HA MOTPEeOUTENeH U UX yIOBICTBOPEHHOCTh B CHCTEME
MEHE/I)KMEHTa KauecTBa

18. OxapakTepu3yiiTe OpUEHTAIUIO HA COTPYAHUKOB X BOBJIICYCHHE U MOTHBAIIMS KaK IPUHIIUIL
TQM

19. HazoBuTe OCHOBHBIC KOHIICIIMH MEHEDKMEHTA KaueCcTBa

20. ChopmynupyiiTe OCHOBBI YIIPaBIECHUS KAYECTBOM

21. HazoBuTe 0COOCHHOCTH BBIOOPOYHOTO KOHTPOJIS TIPH UCCIICIOBAaHUH HAICKHOCTH

22. OxapakTepu3yHTe OlEeHKY KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIUU

23. HazoBuTe METOIbI MOTHBAIIMH PAOOTHUKOB K BEICOKOKAYECTBEHHOMY TPYLY

24. TlepeuncianTe METOIbI BOCITUTAHUS pPa0OUEro KOJIJIEKTHBA

25. TlepeuncianTe HOBbIE MHCTPYMEHTBI TEXHOJIOTHUECKUX METOOB YIIPABIICHUS KAYECTBOM
26. HazoBure ocHoBHBIC 3Tanbl QFD-meTona

27. B Kakux MeJAX UCIIOIB3YIOTCS METO bl HAIPABICHHOTO TIOMCKA PEIICHUI?

28. B yem 3akio4aroTCA MPEUMYIECTBA U HEJJOCTATKH SBPHCTUIECKUX METOJIOB ITOMCKA
TEXHUYECKUX pEelIeHU?

29. B uem coctout CYIIHOCTb ITPUMCHCHU MCTO10B TICUXOJIOTHYECKOM aKTUBU3AIIUHN TBOp‘-IeCTBa?

30. Kaxkue MCTOABI MOKHO BBIACIIUTE B I'PYyIIIC METOOO0B TICUXOJOTHYECKOM AdKTHUBU3allUU
TBOpYeCTBa?

31. HazoBuTe pa3HOBUIHOCTH MO3TOBOM aTaku (MO3TOBOTO MITypMa)
32. Ha 4to HampaBieHO MPUMEHEHHE METOIOB CHCTEMAaTU3HPOBAHHOTO MTOMCKA PELICHUIT?

33. TlepeuncnuTe METOIBI YIIPABICHUSI KAYECTBOM, KOTOPBIE MOTYT IIPUMEHSTHCS TIPH padboTe ¢
NOTPEOUTENSAMH, a TAK)KE B MPOIECCE TPOESKTUPOBAHUS U pa3pabOTKHU MPOTyKIIUU

34. HazoBuTe METO/BI YIIPABIICHUS KAYECTBOM, UCTIOIB3yEMbIE B TIPOIECCE 3aKYITOK

35. Kaxkue MeToIbI yIIpaBICHUS] KAYECTBOM MOXKHO MIPUMEHSTH IIPH MPOU3BOICTBE U
o0cCITy>KUBaHUU?

36. Urto npeacTaBisioT co00i COUATbHO-TICUXOIOTHYECKUE METOIbI Y IPABICHUS KAUeCTBOM?
37. HazoBuTe METOIbI MOTHBAITUH PA0OOTHUKOB K BEICOKOKAYECTBEHHOMY TPY/IY.

38. Ilepeuncnute MeTOIbI BOCIIUTAHUS PA0OUEro KOJJIEKTHBA.

39. C momoInpo KakKuxX HHCTPYMEHTOB PEATU3YIOTCS COMMATBLHO-TICHXOJIOTHIECKHE METO TbI
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YIpaBIEHUS Ka4eCTBOM?
40. Kakum 00pazoM MOKHO KJIACCH(PHUITUPOBATH TEXHOJIOTHIECKHUE METO/IbI YIIPABJICHHS KAYECTBOM ?
41. Kakoii METO/] B CUCTEME TEXHOJOTUYECKUX METO/IOB YIIPABICHUS KAU€CTBOM CUUTACTCS
HauOosiee mpuemiembiM? [Touemy?
42. TlepeducnuTe HOBbIC MHCTPYMEHTHI TEXHOJIOTHUECKUX METOIOB YIPABICHUS KAYECTBOM.

43. Yro gBisgeTcs OOHHM M3 BAXXHBIX ACIICKTOB HOBBIX HHCTPYMECHTOB TEXHOJIOTHYECKHUX METOJ0B
YIIPpaBJICHUA KauyecTBOM?

44, KakoBa pojb CEMU HHCTPYMEHTOB YIIPaBJICHUSI KAY€CTBOM B IIPOIIEType 0OeCreueHUs
TpedyeMoro rnorpedburesneM kauecTBa, koropas noayunia HazBanue QFD-meron?

45. HazoBute ocHoBHBIC 3Tanbl QFD-Merona.

46. YUro npencrasisier coboit mom kadectBa? Kakast uaopmaius B Hem 3a10KeHa?

47. B KakuXx LENAX UCIIONB3YIOTCS METO/Ibl HAIIPABICHHOI'O TIOUCKA PEeIeHUit?

48. Kakue MeTo/1bl BKJIIOYAET HAPABJICHHBIN OUCK PEIICHU?

49. B ueM 3aKIII0YAIOTCS IPEUMYIIECTBA U HETOCTATKHU 3BPUCTUUECKIX METOJIOB MOMCKA TEXHUKH
50. KakoBa cyTh MeTOAa IP0o0 U OIIHOOK?

51. B ueM cOCTOUT CyIIHOCTh MPUMEHEHHSI METO/I0B MICUXOJIOTMUYECKON aKTUBU3AllMU TBOPUECTBA?

52. Kaxkue MCTOAbI MOKHO BBIACIIUTL B I'PYIIIC MCTOAO0B TICUXOJOTHYECKON AdKTHUBU3allUHU
TBOpUeCTBa?

53. Ha3zoBute pa3HOBUAHOCTH MO3TOBOM aTaku (MO3TOBOTO HITYpPMa).

54. KakoBa 1ienb ee mpoBeieHus?

55. Ha 4yTo HampapiieHO MTPUMEHEHHE METO/I0B CHCTEMATU3HPOBAHHOTO MTOUCKA PEIIICHUI ?

56. [lepeuncnure METOIbI YIPABJICHUS KAYECTBOM, KOTOPhIC MOTYT IIPUMEHSTHCS TIPU paboTe ¢
NOTPEOUTEISIMHE, a TAK)KE B IPOIECCE TPOCKTHPOBAHUS U pa3pabOTKH MPOYKIIUH.

57. Ha3oBuTE METO/IBI yIIPABICHUS] KAYECTBOM, HCITOJIB3YEMBIE B MTPOIECCE 3aKYIIOK.

58 Kakne MCTOJbI YIIPABJICHUA KaYCCTBOM MOKHO IIPUMCHSATD IIPU IMTPOU3BOACTBE U
o0cmy>XuBaHUU?

59. C noMoIipro KakKuxX METOOB yIPaBICHHUS KAY€CTBOM MOXKHO OCYIIECTBIATH KOHTPOJIb U
ucnbITanus Hanoosee F3hHeKTUBHO?

60. Kaxum 00pa3oM UCTIONB3YIOTCS SKOHOMUYECKHE METO/IbI YIIPABJICHUSI KA4Y€CTBOM TIPH
peanu3anuy GyHKIMU IUIAHUPOBaHUS?

61. Kaxue MeTo/b! yripaBieHHs KAU€CTBOM, KPOME SKOHOMHUYECKUX, MOT'YT IPUMEHSTHCS TIPH
IUIAHUPOBAHUU?

62. HpI/IBeI[I/ITe MMPUMEPHBI UCTIOJIB30BAHUA COIUAJIBHO-TICUXOJIOTHYCCKUX MCTOAOB YIIPABJICHUA
KauCCTBOM IIpU OpraHru3alluid 1 MOTUBALlUU.

63. Kakue MCTOJABI YIHpPaBJICHUA KAa4YC€CTBOM, KPOME COHHUAJIBHO-IICUXOJOTMYCCKUX, MOIryl
MMPUMCHATBHCA B IIPOUCCCC OpTraHrU3allui U IIpU MOTHUBAIUU IIEPCOHAJIA B OpFaHI/I3aI_II/II/I?

64. HazoBuTe OCHOBHBIC ATAIbl Pa3padOTKH rOCYJapCTBEHHOTO CTAHIapTa,
65. OnumuTe OmbIT 3apYOEKHBIX CTPAH IO YIIPABICHUIO KAYECTBOM.

66. C mOMOIIBIO KaKUX METOJIOB YIPABJICHHS KAa4€CTBOM MOYKHO OCYIIECTBIIATh KOHTPOJIb H
ucnbITaHus Hanbonee F3¢pheKTUBHO?

67. Kaxum 00pa3oM HCIONB3YIOTCS SKOHOMUYECKUE METO/IbI YIPABJICHUS KAUeCTBOM IpU
peanu3anuy GyHKIMU TUIAHUPOBaHUSA?

68. Kaxume mMeTopI yripaBiieHHsI KAYECTBOM, KPOME IKOHOMHUYECKUX, MOTYT IIPUMEHSITHCS TIPH
IIJIAHUPOBAHUU?

69. Kakume MerTonapl ymHpaBieHUsS KayecTBOM, KpOME COLMAIbHO-TICUXOJIOTMYECKHX, MOTYT
MPUMEHSTHCS B IIPOLIECCe OPTaHU3alMK U IPU MOTHUBAIIMH [I€PCOHAa B OpraHu3auu?

70. ChopmynupyiiTe OCHOBBI TOCY1apCTBEHHON CHCTEMBI cTaHAapTh3anuu PO

85 Mertoanueckue MaTepuaibl, onpeae/sionue Npoueaypbl OlleHUBAHUS 3HAHWIA,
YMeHHUii, HABBIKOB M (MJIM) ONBITA /IeSITeJIbHOCTH, XaPAKTEePU3YIOIIUX 3TaNbl GOPMUPOBAHUA
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KOMIIeTeHIIMH
[TpomexxyTodHast aTTecTamus IPOBOIUTCS B (hopMe IK3aMeHe.

OK3aMeH CIIy>)KUT (QOpPMOH MpPOBEPKM YCBOEHHUs Y4YeOHOro MaTepuajga IpaKTHUECKUX U
CEMUHAPCKHUX 3aHATUH, TOTOBHOCTH K IIPAKTUYECKOM JACATEIBHOCTH, YCIEIIHOIO BBIIOJIHEHUS
CTYZICHTAaMH JIaDOpPAaTOPHBIX M KYpPCOBBIX pabOT, MPOU3BOJACTBEHHOW M Y4YeOHOW MpPAaKTUK WU
BBITTOJIHEHUS B MPOIECCE ITUX MPAKTHK BCEX YUEOHBIX OPYUYECHUH B COOTBETCTBUU C YTBEPKICHHON
MPOrPaMMOii.

[Tpu 6amIbHO-PEUTHHTOBOM KOHTPOJIE 3HAHUN UTOTOBAsI OI[CHKA BBICTABIISIETCS C y4eTOM HaOpaHHOM
CYMMBI 0aJlJIOB.

CobecenoBanue (YCTHBIM OTBET) Ha DK3aMCHE

Jnst oneHKH C(HOPMHPOBAHHOCTH KOMIIETEHIIMH IOCPEICTBOM cobecenoBaHus (YCTHOTO
OTBETA) CTYJAEHTY MpPEIBAPUTEIbHO MPEUIaraeTcsi NepedyeHb BONPOCOB MM KOMILICKCHBIX
3aJaHMii, MPENNoaraliuX yMEHHE OPUEHTHPOBATHCS B IMpoOiieMe, 3HAaHUE TEOPETUUYECKOTO
Marepuaia, yMEHHs IpPUMEHATh €ro B IPAKTUYeCKOW NpPo(ecCHOHANBHON eaTeNbHOCTH,
BJIaJICHUE HAaBBIKAMH U IIPHEMaMH BBIIOJTHEHHSI IPAKTHUECKHUX 3aJaHNH.

[Tpu onieHKEe TOCTHKEHHUH CTYAEHTOB HEOOX0AUMO oOpamark 0co60e BHUMaHUE Ha:
YCBOGHHUE MTPOTPaAMMHOTO MaTepHaa;
yYMEHHE M3JIaraTh IpOrpaMMHBII MaTepHal Hay4HBIM S3BIKOM;
— YMEHHE CBS3BIBATh TEOPHIO C IPAKTHKOIA;
yMEHHE OTBEUaTh Ha BUAOM3MEHEHHOE 3aJIaHuE;
BJIaZICHUE HaBBIKAMH MIOMCKA, CHCTEMaTH3allui HEOOXOJUMbIX HCTOYHHUKOB JIUTEPATYPHI 1O
U3y4aeMoi mpooeme;

— yMeHHue 00OCHOBBIBATH MIPUHSTHIC PEIICHUS;

— BIJIaJICHUE HaBBIKAMH U PHEMaMH BBITIOJHEHHS IPAKTHUECKHUX 3aaHU;

— YMEHHE MOJKPEIUIATh OTBET MIUTIOCTPATHBHBIM MaTEpHAIIOM.

[TucbMeHHast KOHTpOJIbHAS paboTa

Buasl KOHTPOJIBHBIX pPabOT: ayJIUTOpHbIE, JIOMAlIHME, TEKYyIIUe, SK3aMEHaIlMOHHBIE,
NUCbMEHHBIE, TpapUUecKue, MpaKTHUYecKue, (GPOHTaTbHbIC, UHIUBUIYaIbHbIE.

Cucrema 3a7jaH1I MUCbMEHHBIX KOHTPOJIBHBIX PadOT JIOJIKHA!

— BBIABIATH 3HAHUS CTYACHTOB IO ONPEAETICHHON TUCIUIUIHHE (pa3Aeny TUCIMITINHBI);
BBISABIIATH [IOHUMAHHE CYIIHOCTH U3Y4aEMBbIX IIPEIMETOB U SIBICHUMN, UX 3aKOHOMEPHOCTEN;
BBISIBJIITH YMEHHE CaMOCTOSTENIBHO JIeJIaTh BBIBOJIBI M 0000IIEHNUS;

— TBOPYECKH UCIIOIb30BATh 3HAHUS U HABBIKHU.

TpeboBanust K KOHTPOJIBHON paboOTe MO TEMATHYECKOMY COJEPKAHUIO COOTBETCTBYIOT YCTHOMY
OTBETY.

Takxe KOHTpOJIbHBIE Pa0OTHI MOTYT BKJIIOUATh NEPEYEHb MPAKTUUECKUX 3aJaHUM.

KontekcTtHas ydeOHas 3ajada, mpoOieMHas CUTyallus,, CUTyallMOHHas 3ajada, KeicoBoe
3aJlaHue

[Ipu onpeneneHun ypoBHsSI JOCTUXKEHHUI CTYIEHTOB NPU PEHICHUH YUEOHBIX MPAKTHYECKUX
3a/1a4 HeoOXoAMMO 00paIaTh 0co00e BHUMAaHKE Ha CIIEAYIOIIEe:

— CIIOCOOHOCTh OTpENeNsTh W NPUHUMATh IIed Y4YeOHOH 3aJadd, CaMOCTOSATENBHO U
TBOPYECKU IUIAHUPOBATH €€ pelIeHUe KaK B TUITUYHOM, TaK U B HECTAHJAAPTHOM CUTYyalluu;

— CHCTEMaTH3UpPOBaHHbIE, ITTyOOKHE U MOJIHBIE 3HAHU 110 BCEM pa3jiesiaM IPOTrpaMMBbl;

— TOYHOE HCIIOJIb30BaHHE HAYYHOH TEPMUHOJOTMH, CTUIMCTUYECKH I'PAaMOTHOE, JOTMYECKH
NPaBUIBHOE U3JI0’KEHHE OTBETA HA BONIPOCHI U 3a/1aHUS;

— BJIAZICHHE HWHCTPYMEHTapueM Yy4eOHOW JUCHMIUIMHBI, YyMEHHE ero 3(PQPeKTUBHO
HCII0JIB30BAaTh B IIOCTAHOBKE U PCHICHUUN y‘-Ie6HI)IX 3aaa4,

— TPaMOTHOE HCIIOJIb30BAHUE OCHOBHOM U JIOIIOJIHUTEIBHOM JINTEPATYPHI;

— YMCHHUEC HCIOJb30BaTb COBPCMCHHBLIC I/IH(i)OpMaHI/IOHHBIe TEXHOJIOTHUU [JId PCIICHUA
y‘-Ie6HBIX 3aaa4, UCII0JIb30BaTh HAYYHBIC JOCTHIKCHUA APYTUX JUCHUIIINH,
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— TBOpYECKash CaMOCTOSITENbHAs paboTa Ha MPAKTHYECKHX, J1A0OPATOPHBIX 3aHSITHAX,
AKTUBHOE Yy4YacTHE B TPYIIOBBIX OOCYXIEHUSX, BBICOKUN YPOBEHb KYJIbTYPbl HCIIOJHCHUS
3aJJaHuH.

9. IlepeyeHb OCHOBHOM U JONMOJHUTEILHOH Y4eOHOM JIUTEPATYPHI
OcHoBHas1 JiuTEepaTypa

1. MuxeeBa, E.H. Ynpasnenue kauectsom / E.H. Muxeea, M.B. Cepomran. — 2-e u3., ucmp.
u nomn. — Mocksa : U3ngarenscko-toproBas kopnopamus «Jlamkos u K°», 2017. — 531 c. : ni. —
Pexxum moctyna: mo moanucke. — URL: http://biblioclub.ru/index.php?page=book&id=454086

2. CaBuyk, I'.A. YmpaBrneHue MapKkeTHHIOM Ha MPEANPHUATAN [DIeKTpoHHBINA pecypc] / TA.
CaBuyk, 10.B. MokepoBa ; MunucrepctBo oOpa3oBaHusi M Hayku Poccuiickoit ®enepanuu,
VYpansckuii ¢enepanpHblii yHUBepcuTeT uMeHu nepsoro [Ipesunenta Poccun b. H. Enpruna. -
ExatepunOypr : M3natensctBo Ypanbckoro yausepcurera, 2014. - 117 c. - Pexxum nocryma
. //biblioclub.ru/index.php?page=book&id=276466

3. Tenman, JI.LH. VYmnpaBneHue KadyecTBOM: y4eOHOE TOocoOME i CTYJICHTOB BY30B,
00y4JarIuUXCsl IO CeHUaIbHOCTAM dKoHOMUKHY U ynpasinenus (080100) / JL.H. Tenman ; mox pex.
B.A. llIBarmap. - M. : IOnutn-ana, 2015. - 352 c. : wi., Tabmn., cxem. - bubmmorp. B kH.. - ISB
978-5-238-01274-2 ;To xKe [DneKTpOHHBIH pecypc - URL
http://biblioclub.ru/index.php?page=book&id=446450

4. YupaBiieHue KauecTBOM [DneKTpoHHBIN pecypc] . yuebnuk / [lox pen.: Wnbenkosa C. [I. -
4-¢ w3p., mepepab. um gom. - M.. HOuwurtu-llana, 2013. - 288 c. — Pexum pocrymna:
http://biblioclub.ru/index.php?page=book red&id=118966&sr=1

JlonosHUTEILHAS JTUTEpPaTypa

1. Kysunenoa, H.B. Ynpapnenue kauectBoMm : yueOHoe nocodue / H.B. Ky3nenosa. — 2-e u3n.,
ctep. — MockBa : @nunta, 2016. — 361 c. : Tabma., cxeM. — Pexxum qoctyna: mo mojamnucke. —

URL http://biblioclub.ru/index.php?page=book&id=79558. — ISBN 978-5-9765-0731-9. —
Tekcr : 3JIeKTPOHHBIM.

2. CanpaeBa, E.}O. Ymopasnenue kadectBoMm : yuebnoe mocobue / E.}O. CanmaeBa, E.M.
[[BeTkoBa ; IIOBOJDKCKMII TOCYNApCTBEHHBIA TEXHOJIOTHMYECKUUA YHUBEPCHTET. — ﬁomKap-Ona :
IToBOMKCKUI TrOCYAapCTBEHHBIM TEXHOJIOIMUYECKUN yHuBepcuteT, 2017. — 156 c. : . — Pexum
nocryma: mo mnoamucke. — URL: http://biblioclub.ru/index.php?page=book&id=461637. —
bubnuorp. B kH. — ISBN 978-5-8158-1802-6. — TekcCT : 31€KTPOHHBIH.

10. Ilepeyens pecypcoB HHGOPMAIMOHHO-TEJIEKOMMYHMKAMOHHOI ceTH « MHTEepHET»
1. www.economicus.ru - TToptai mo 5KOHOMHYECKOH TEOPHH, MCHEDKMEHTY, MApKETHHTY
2. http://www.ekportal.ru/page-id-2233.html - MadopmarnoHHbIil CaHT 10 IKOHOMHUKE

1. Metoanuyeckue yKazaHusi 00y4al0IUMCsl 110 OCBOCHHUIO M CUHUIIIMHBI (MOTYJIA)
HpI/I OCBOCHHHU MaTcpHraia TUCHUIIIINHBL H€O6XOI[I/IMOI
- CINTAaHUPOBATH U PACHIPCACIINTE BpEMH, HCO6XOI[I/IMOC JJI NU3YUCHUA JUCHUITIIIMHBI;
—  KOHKpPETH3MpOBaTh JUIs ce0s IUIaH U3yUYeHHUs MaTepuana;
- 03HaKOMHTHCS ¢ 00bEMOM U XapaKT€POM BHEAYIUTOPHON CaMOCTOATEIbHONU pabOThI
JUIA ITIOJIHOIIEHHOI'O OCBOCHU L Ka)K)IOﬁ U3 TEM JUCHUIIIINHBI.

CueHapuil u3yueHus Kypca:
—  mpopaboTaiiTe KaxIylo TeMy IO MpelaraéMoMy HIKE aJrOpUTMY IEHCTBUI;
— PETyJISIpPHO BBINONHSANTE 3aJaHus I CaMOCTOSITENIbHOM paboThl, CBOEBPEMEHHO
OTYUTHIBANTECH MIPETOAABATEN0 00 UX BHIIIOJHEHUH;
— M3Y4HB BECh MaTepHall, IPOBEPHTE CBOM YPOBEHb YCBOCHHUS COACPHKAHUS TUCIUTIIMHbI
U TOTOBHOCTh K cCJlau€ 3ayeTa/sK3aMeHa, BBIIOJIHHUB 33/1aHUS U OTBETHB CAMOCTOSITENBHO Ha
IIPUMEPHBIE BOIIPOCHI Il IPOMEXKYTOYHOM aTTeCTalUH.
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Anroput™ paboThl HaJ KaX/10i TeMOH:

—  U3YYuTE COJIep>KaHUE TEMbI BHAUYaJe MO JEKIIMOHHOMY MaTepHally, a 3aTeM I10 IPyTUM
HMCTOYHHUKAM;
—  IPOYMUTANTE IONOIHUTEIbHYIO JIUTEPATYPY U3 CIIUCKA, IIPEITI0KEHHOTO
[IPENo/IaBaTelIeM;

— BBIIMIIUTE B TETPaJb OCHOBHBIE IIOHATUS M KaTErOPUM IO TEME, HCIOJIb3Ysl
JEKIIMOHHBIA MaTepuall MM CJIOBAapH, YTO IIOMOXKET OBICTPO MOBTOPUTH MaTepuan mpu
IOJrOTOBKE K IPOMEXYTOUYHOM aTTeCTaluy;

— COCTaBbTE KPATKHI IUIaH OTBETA MO KaXXJAOMY BOIPOCY, BBIHOCUMOMY Ha 00CYyXJI€HUE
Ha ay/IUTOPHOM 3aHSTUU;

—  IIOBTOPUTE ONPENEICHUS TEPMUHOB, OTHOCALIUXCS K TEME;
—  [pojyMaiiTe NpuMepbl U WLTIOCTPAIMH K 00CYKASHUIO BOIIPOCOB IO U3y4aeMOl TeMe;

— noJ0epuTe LUTATHl yUEHBIX, OOLIECTBEHHBIX AeATeNeH, MyOIUIUCTOB, YMECTHBIE C
TOYKHU 3pEHHUsI 00CYkKTaeMOr IPOOIEMBbI;

—  INPOJAyMbIBAWTE BHICKA3bIBAHUS 110 TEMaM, IIPEIJIOKEHHBIM K ayAUTOPHBIM 3aHITUSIM.

PexoMenganuu o pabote ¢ TUTepaTypoil:

— 03HAaKOMbTECh C AaHHOTAIIMSIMU K PEKOMEHIOBAaHHOM JIUTEPAType U OMPEIeIuTe
OCHOBHOI METOJ U3JI0KEHUS MaTepuaja TOro Wik HHOTO UCTOYHHUKA;

— COCTaBbTE COOCTBEHHBIC AaHHOTAIIUU K JPYTUM UCTOYHUKAM, YTO IIOMOKET TPH
MOJITOTOBKE pedepaToB, TEKCTOB PEUCH, MPHU MOJATOTOBKE K IPOMEKYTOUYHOM aTTECTAIINN;

—  BBIOGpUTE TC HCTOYHUKH, KOTOPBIC HAMOO0JIEE MOAXOIAT IS U3YICHUS KOHKPETHOU
TEMBI;

— npopaboTaiite conepkanue UCTOYHUKA, CPOPMYTUPYHTE COOCTBEHHYIO TOUKY 3PCHHS

Ha MpobIeMy ¢ OMOPOi Ha MOITYYSHHYIO HH(POPMAIHIO.

12. IlepeyeHb HHGOPMAITHOHHBIX TEXHOJIOTHii
Peanmzanuss  ydeOHOW mporpaMMbl  OOECIICUMBACTCS  JOCTYIIOM  KaXKIOTO  CTyJCHTa K
nH(GOPMAILIMOHHBIM pecypcaM — 3JIEKTPOHHOI OuOIMoTeke u cereBbiM pecypcam WMutepuer. s
ucnonszoBanuss HWMKT B ydyeOHOM 1mpoliecce HCMONB3yeTCs MporpaMMHOe oOecredeHue,
MO3BOJISIIOIIEE OCYIIECTBIATH IIOMCK, XPAHEHWE, CHCTEMATHU3aLMIO, AHAIU3 U IPE3EHTALUI0
uH(pOopMalny, SKCIOPT UHPOpMaMKU Ha IUPPOBbIE HOCUTENIH, OPTaHU3ALNI0 B3aUMOAECHCTBUS B
peanbHOI M BUPTYaIbHOM 00pa3oBaTeIbHOM cpee.

NuauBuayanbHble pe3yabTaThl OCBOCHUS JUCLUIUIMHBI CTYAEHTaMH (UKCUPYIOTCS B 3JIEKTPOHHOM
UH(POPMAaLIMOHHO-00pa30BaTENbHOM cpelie yHUBEpCUTETa

12.1 IlepeyeHb MPOrpaMMHOro odecrevYeHust
1. Microsoft Windows 7 Pro

2. Microsoft Office Professional Plus 2010

3. 1C: Yuusepcuter [IPOD

12.2 Ilepeyenb HHPOPMALMOHHO-CIIPABOYHBIX CHCTEM
1. Uupopmanmonno-npasosas cucrema «I"’APAHT» (http://www.garant.ru)
2. CnipaBounas npaBoBas cucrtema «KoncynpranT [Iroc» ( http://www.consultant.ru)

12.3 IlepeyeHb coBpeMeHHBIX NPO(pecCHOHAIBHBIX 023 JaHHBIX

1. IlpodeccuonanbHas 6a3a nanHbIX «OTKpBITHIE JaHHBIE MUHHCTEpCTBA 00OpAa30BaHUS U HAYKU
P®y» (http://xn----8sblcdzzacvuc0jbg.xn--80abucjiibhv9a.xn--plai/opendata/)

2. DnektpoHHas OubmuoTeuHas cucrtemMa Znanium.com( http://znanium.com/)

3. EnuHoe okHO gocTymma k o0pazoBatenbHBIM pecypcam (http://window.edu.ru)

13. MatepuajbHO-TeXHHYECKOE o0ecrieyeHne U CHUIINHbI(MOMLYJIs1)
Jlist mpoBeieHNs ayANTOPHBIX 3aHATHI HEOOXOINM CTaHIAPTHBIN HAOOp crienrnaIn3upOBaHHOM
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ydeOHOU mebenu M ydeOHOro O0OpYIOBaHHS, a TAaKXKe MYJIbTUMEIUWHOE O0OpYyJOBaHUE IS
JEMOHCTpALIMK TPE3EHTAUU Ha JeKuusax. /[ mpoBeneHUs MPAaKTUUYECKUX 3aHATUMA, a TaKKe
OpraHM3alli CaMOCTOSITENIbHON paboThl CTYACHTOB HEOOXOAMM KOMIIBIOTEPHBI KIJlacC ¢
pabourMu MecTaMu, 00ecreunBaloIUMU BbIX01 B IHTEpHET.

NuauBuayanbHble pe3yjbTaTbl OCBOEHUS AUCHMIUIUHBL (DUKCHPYIOTCS B 3JIEKTPOHHOMN
MH(OPMAIIMOHHO-00pa30BaTEIBHOM Cpejie YHUBEPCUTETA.

Peanuzanust yuebHON mnporpammbl oOecreuMBaeTcs JOCTYIOM KaKIOro CTyJEeHTa K
MH(OPMALIMOHHBIM pecypcaM — JJIEKTPOHHOW OuOnmoTeke M cereBbIM pecypcam WutepHer. s
ucnons3oBanusg MKT B ydueOHOM mpoliecce HEOOXOAMMO HalU4KMe MPOrpaMMHOrO OOecleyeHHs,
MTO3BOJISIFOIIETO OCYIIECTBIISITh TTOUCK MHPOpPMAIMU B ceTH VHTEpHET, CUCTEeMATHU3AIHIO, aHATIU3 U
Mpe3eHTaIHI0 HHPOPMAIIHH, SKCIIOPT HHPOpMaIuU Ha HU(POBBIE HOCUTEH.

YueOHasi ayauTOpusi AJsi NPOBEACHHS 3aHSATHI JIEKIIMOHHOTO THUIIA, 3aHATHI CEMHUHApCKOTOo
TUMA, TPYNIOBBIX WM WHAWBUIAYAIbHBIX KOHCYJIBTAIMi, TEKYLIET0 KOHTPOJIS U MPOMEKYTOUHOM
arrectaruu (Ne 320).

[ToMenieHne yKOMIUIEKTOBAHO CIIEHUAIM3UPOBAHHONW MEOEThI0 M TEXHHYECKUMH CPEIICTBAMH
oOy4eHwUs.

OcHoBHOE 000pyI0BaHUE:

Habopsl 1eMOHCTpallMOHHOTO 00OpYIOBAaHUS: aBTOMAaTU3UPOBAHHOE paboyee MECTO B COCTaBe
(y4eOHbII1 MyJIbTUMEIUIHBIA KOMILUIEKC TpUOYyHA, TapHUTYpa, MPOEKTOp, HHTEPAKTUBHAs JIOCKA),
MarHMUTHO-MapKepHas J10CKa.

Y4eOHO-HarIIIHbIE TIOCOOUS:

[Ipe3enTanumu.

[TomerieHue 175t caMOCTOSITENbHOM paboThl (Ne 225).

[TomerieHue YKOMIUIEKTOBAHO CIIEUATH3UPOBAHHON MEOENbI0 U TEXHUYECKHUMH CPEJICTBAMU
o0y4eHusl.

OcHoBHOE 000pyI0BaHUE:

KommbproTepHas TeXHHKa C BO3MOKHOCTBIO TIOJKITIOUEHHS K ceTH «MHTepHeT» U obecrieueHueM
JOCTyNa B DJIEKTPOHHYIO HH(GOPMAIMOHHO-00pa30BaTENbHYIO Cpely YHUBEpCHTETa (KommbioTep 12
mrT., npunrep - 1 wr., MOY — 1 mr).

Y4eOHOo-HarIsIIHbIE TOCOOUS:

IIpe3eHTanuu.

UuTanpHeIi 3211 27eKTPOHHBIX pecypcoB (Ne 1016).

[TomenieHne yKOMIUIEKTOBAHO CIIELUATM3UPOBAHHON MEOENbI0 U TEXHUUYECKUMHU CPEICTBAMU
oOy4eHwus.

OcHoBHOE 000pyI0BaHUE:

KomnbioTepHas TeXHHKAa C BO3MOXKHOCTBIO TMOJKIIOYEHUs K ceth «MHTepHeT» U
o0OecrieyeHrneM JI0CTyna B 3JIEKTPOHHYIO MH(QOPMAIMOHHO-00pa30BaTEIbHYIO CPENy YHHUBEpPCHUTETA
(xommnbroTep 12 mWIT. MyIbTUMEIUNHHBIA TPOEKTOp | MIT., MHOTOQYHKIIMOHAJIBHOE YCTPOMCTBO 1 MIT.,
npuHTep 1 mr.)

Y4eOHOo-HarIsIIHbIE TOCOOUS:

IIpe3eHTanuu.

DJEeKTPOHHBIE JUCKH C Y4EOHBIMU M YU€OHO-METOINYECKUMHU TTOCOOUSIMHU
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